
Privacy Policy

Roles and Responsibilities

• For personal data relating to account registration, billing, platform security, and analytics, nihito gmbh
acts as the data controller.

• For personal data uploaded, generated, or otherwise processed by applications created by users on
the platform, nihito gmbh acts as a data processor on behalf of the respective user or customer, in
accordancewith the Data Processing Agreement available at https://www.nihito.io/data-processing-
agreement/.

Data We Collect

• Account data (email, optional name)
• Usage data
• Uploaded content (processed, not analyzed)
• Payment metadata (via Stripe)
• Analytics data (Microsoft Clarity)

Purpose & Legal Basis

• Platform operation (contract)
• Security (legitimate interest)
• Billing (legal obligation)
• Analytics (consent)

Analytics & Tracking

We use Microsoft Clarity to understand platform usage. Session recordings may be anonymized or
pseudonymized.

Tracking occurs only after consent.

Microsoft Clarity may collect usage data such as page interactions and technical information. Data is
processed in accordance with applicable data protection laws.

For details about cookies used for analytics, please refer to our Cookie Policy: https://www.nihito.io/cookie-
policy/

Data Storage & Transfers

Data may be processed in:

• Switzerland
• EU
• United States

Infrastructure location depends on user selection.

Your Rights

• Access
• Correction
• Deletion
• Restriction
• Objection
• Data portability (GDPR)

Retention

Data is retained only as long as necessary for the stated purposes.
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Contact

For privacy requests: info@nihito.io
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